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Terms & Conditions
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Interactive Learning Diary Ltd is a company registered in the UK under number SC414002.
The company offers educational software systems: The Interactive Learning Diary and the
Interactive Nursery Manager. These can be used independently or fully integrated as one
system.

Through our software product, Interactive Nursery Manager (INM) provides educators and
other individuals with tools and resources (including www.interactivelearningdiary.co.uk and
the "Parent Portal") to enable them to create observations of children's learning and to report
and document on the activities they participate in while in the care of the educator (the
"Services"). The Services are provided subject to these terms and conditions, which also
incorporate our Privacy Policy, and any other guidelines, rules or operating policies that
Interactive Learning Diary may establish and post on our website from time to time
(collectively the "Agreement"). The servers we use to provide the Services (the "Servers")
are located in the United Kingdom.

Please read this Agreement carefully before proceeding with any use of our website or the
Services. By logging into your account for the first time, you accept and agree to be bound
by this Agreement. By requesting a free trial, you are bound by the agreement. If you do not
accept the terms and conditions of this Agreement, please exit this website and cease using
the Services immediately.

Business Use Only

This Agreement is made between business parties only. Interactive Learning Diary Ltd
provides Services exclusively to nurseries, playgroups, schools, and other childcare
businesses. This Agreement is not intended for consumer use, and statutory consumer
protections under the Consumer Rights Act 2015 do not apply.

By entering into this Agreement, you confirm that you are acting in the course of business
and not as a consumer. Each party represents that it has authority to enter into this
Agreement and that the person accepting these terms has authority to bind the organisation
they represent.

1. Services and Support

1.1 By posting updated versions of the Agreement on the INM website, or otherwise
providing notice to you, ILD may modify the terms of this Agreement and may discontinue or
revise any or all other aspects of the Services at its sole discretion. All such changes shall
become effective upon posting of the revised Agreement on the INM website. Your
continued use of the Services will constitute your acceptance of the variation to the
Agreement. ILD will use reasonable efforts to make you aware of any changes to the terms
of this Agreement.

1.2 All prices are subject to change at any time. All fees paid or payable to INM for the
Services are non-refundable, including in the event that ILD ceases trading, discontinues the
Services, or enters into liquidation, administration, receivership or any similar insolvency
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proceedings. Payment for Services must be made by bank transfer or cheque unless other
payment arrangements have been made between you and an authorised ILD representative.
Fees are payable in UK Sterling. All prices are subject to change, and you are responsible
for reviewing the pricing schedule from time to time and for remaining aware of the fees
charged by INM for the Services.

1.3 For all accounts, INM may charge an account re-activation fee should an account need
to be re-activated by a customer after an account has become de-activated due to
nonpayment, an untimely authorisation for payment, or any other breach of this Agreement.

1.4 As part of the registration process, you will identify an email address for your INM
account. You are responsible for maintaining the security of your account, passwords and
contents and for all uses of your account and of the Services in your name. ILD reserves the
right to refuse registration of or cancel accounts it deems inappropriate.

2. Restrictions and Responsibilities

This is an Agreement for the Services, and you are not granted a licence to any software
under this Agreement (except to the extent required for you to use the Services). Except to
the extent that applicable laws prevent ILD from doing so, you will not, directly or indirectly:
reverse engineer, decompile, disassemble, or otherwise attempt to discover the source
code, object code, or underlying structure, ideas, or algorithms of, or found at or through the
Services or any software, documentation, or data related to the Services ("Software");
remove any proprietary notices or labels from the Services or any Software; reproduce or
copy the Software or the Services or any part thereof; modify, translate, or create derivative
works based on the Services or any Software; or copy, distribute, pledge, assign, or
otherwise transfer or encumber rights to the Services or any Software. The Services shall be
used for your internal business purposes only and you shall not use the Services or any
Software for timesharing or service bureau purposes or otherwise for the benefit of a third

party.

2.1 You acknowledge and agree that the Services, the Software, the Interactive Nursery
Manager company names and logos and all related product and service names, design
marks and slogans, and all other material comprising the Software or the Services, are the
property of ILD or its affiliates or suppliers (collectively, the "Marks"). Unless stated
otherwise, all Marks are protected as the copyright, trade dress, trademarks and/or other
intellectual properties are owned by ILD. You are not authorised to use any of the Marks in
any advertising, publicity or any other commercial manner without the prior written consent
of ILD. Your use of the Services confers no title or ownership in the Services, the Software
or the Marks and is not a sale of any rights in the Services, the Software or the Marks. All
ownership rights remain the property of ILD or its third-party suppliers, as the case may be.

2.2 You represent, covenant, and warrant that you will use the Services only in compliance
with this Agreement and all applicable laws. You hereby agree to indemnify and hold
harmless ILD against any damages, losses, liabilities, settlements, and expenses (including
without limitation costs and reasonable solicitors' fees) in connection with any claim or action
that arises from an alleged violation of the foregoing or otherwise arising from or relating to
your use of the Services. You acknowledge that you are responsible for the content of any
account created using the Services. Although ILD has no obligation to monitor the content
provided by you or your use of the Services, ILD may do so and may remove any such
content or prohibit any use of the services it believes may be (or is alleged to be) in violation
of the foregoing.



2.3 The Services may only be used for lawful purposes. Transmission or solicitation of any
material that violates laws that may apply in your area is prohibited. This may include
material that is obscene, threatening, harassing, libellous, or in any way a violation of
intellectual property laws or a third party's intellectual property rights.

2.4 In using the varied features of the Services, you may provide information (such as name,
contact information, or other registration information) to ILD. ILD may use this information
and any technical information about your use of the Services to tailor its presentations to
you, facilitate your movement through the Services, or to communicate separately with you.
Such usage is for operational purposes only and ILD acts as Data Controller for this usage
data in accordance with its Privacy Policy.

2.5 INM will not use any of your parent, child or staff data or any other customer information
for any other purposes than those related to the Services. Your customer information will not
be shared with any other parties. In addition, INM will not use your customer information for
the purpose of sending unsolicited commercial email.

2.6 You will adopt and maintain a policy that complies with all applicable privacy laws and
which is at least as stringent as our Privacy Policy (as modified by ILD from time to time).
You acknowledge that all personal information that you provide to us has been collected in
accordance with UK GDPR requirements and applicable Data Protection Laws. You
acknowledge and agree to the data processing arrangements set out in the Data Processing
Agreement entered into between you and ILD, which governs all processing of Personal
Data through the Services.

2.7 You must not use the Services to distribute illegal contests, pyramid schemes, chain
letters, multi-level marketing campaigns, or any other prohibited material.

2.8 You must not use the Services to send email campaigns that link to or display nudity,
obscene content, gambling related content, pay day lender related content, pharmaceutical
related content, illegal software, viruses, or to distribute any other content that we deem
inappropriate.

2.9 You must not use the Services for the sending of unsolicited email (sometimes called
"Spam")_

2.10 All rights not expressly granted are reserved.
2.11 Data Protection and Privacy

2.11.1 Role as Data Processor: For Personal Data processed through the Services
(including child records, parent data, and staff data entered by clients), ILD acts as a Data
Processor on behalf of the client (Data Controller). All such processing is governed by the
Data Processing Agreement entered into between ILD and the client.

2.11.2 Role as Data Controller: For business contact information, account registration data,
and usage analytics, ILD acts as Data Controller in accordance with its Privacy Policy and
Data Protection Policy.

2.11.3 Data Processing Agreement: Clients who are Data Controllers must enter into ILD's
Data Processing Agreement which sets out:

o Data security measures (Clause 5)



Sub-processor details (Clause 6 and Schedule 3)

Data subject rights assistance (Clause 7)

Personal data breach notification procedures (Clause 8 - notification within 24 hours)
Data retention and deletion (Clause 10)

Audit rights (Clause 11)

International data transfer restrictions (Clause 12)

Freedom of Information obligations for public authorities (Clause 13)

Liability and insurance coverage (Clause 14.4 - £1,000,000 Professional Indemnity
and £1,000,000 Cyber Liability)

2.11.4 Privacy Policy: Details of how ILD processes Personal Data as Data Controller are
set out in ILD's Privacy Policy.

2.11.5 Data Protection Policy: Details of ILD's data protection practices and security
measures are set out in ILD's Data Protection Policy (19" January 2026), available upon
request from the Data Protection Officer.

2.11.6 Data Retention: Data retention periods are set out in ILD's Data Retention Policy
(19th January 2026) and in the Data Processing Agreement. Upon termination, client data is
retained for 3 months to allow for data retrieval, after which it is securely deleted using
Gutmann (35 pass) secure deletion method in accordance with the Data Retention Policy.

2.11.7 UK Data Storage: All Personal Data is processed and stored within the United
Kingdom (Gloucester and Cardiff). No international data transfers occur without prior written
consent and appropriate safeguards as required by UK GDPR.

2.11.8 Sub-Processors: ILD uses the following Sub-processors for data processing:

e Fasthosts Internet Limited (Gloucester, UK) - Infrastructure hosting and data storage
e Microsoft Azure (Cardiff, UK) - Secure backup storage Details of Sub-processors and
notification procedures for changes are set out in the Data Processing Agreement

Schedule 3.

2.11.9 Data Protection Officer: ILD's Data Protection Officer is Justin Evans, who can be
contacted at: Email: justin.evans@interactivelearningdiary.co.uk Telephone: 0345 224 1172
Address: Forest View House, 7, Blair of Tarradale, Muir of Ord, IV6 7PY

3. Termination of Agreement

3.1 To terminate this Agreement prior to the next renewal date, you must contact us by
sending written notice to admin@interactivelearningdiary.co.uk at least 28 days prior to your
annual renewal date. If not, ILD will automatically renew your annual subscription and full
subscription fee will be payable. No refunds will be issued if you terminate this Agreement.

3.2 ILD may terminate this Agreement or the Services at any time with cause, and with
notice if it is found you have breached this agreement (No refund will be issued). ILD shall
have no liability to you or any third party because of such termination. If ILD terminates this
Agreement because you breached this Agreement or any applicable laws, no refund will be
issued even if you have unused, prepaid amounts for Services under this Agreement.

3.3 ILD may delete any of your archived data within 3 months after the date of termination if
notice in writing is not received within this time scale to retain data for a specified period of
time, only to allow download of data belonging to you. Data deletion will be carried out in
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accordance with the Data Retention Policy using Gutmann (35 pass) secure deletion
method. All backups containing Personal Data shall be deleted within 90 days of termination.
Any statutory retention requirements with respect to your business correspondence remain
your responsibility. All sections of this Agreement which by their nature should survive
termination will survive termination, including, without limitation, ownership, warranties,
disclaimers and limitations of liability.

3.4 If you do not log into your account for more than 90 days, the account will become
inactive. When an account is classified (at ILD sole discretion) as inactive, ILD will flag that
account as inactive. ILD will provide written notice at 60 days, 30 days, and 7 days before
final deletion.

Important Notice: Inactive accounts have 90 days to become active or the account and its
data, including observations taken, images, reports, and other information may be
permanently deleted from ILD database.

3.5 Cessation of Business

In the event that Interactive Learning Diary Ltd ceases trading, discontinues the Services, or
enters into liquidation, administration, receivership or any similar insolvency proceedings:

(a) No refunds will be issued for any prepaid fees, unused subscription periods, or any other
amounts paid to ILD;

(b) ILD will use reasonable efforts to provide at least 30 days' notice (where commercially
practicable) to allow you to retrieve your data from the Services;

(c) You acknowledge and agree that ILD's obligation to provide the Services shall cease
immediately upon cessation of trading or insolvency, and ILD shall have no further liability to
you;

(d) Data deletion procedures set out in the Data Retention Policy will apply insofar as is
commercially practicable given the circumstances of cessation;

(e) You acknowledge that cessation of business constitutes a commercial risk inherent in
reliance on third-party software services.

3.6 Business Continuity

ILD maintains business continuity and disaster recovery procedures to ensure service
availability. However, ILD cannot guarantee uninterrupted service and shall not be liable for
service disruption due to circumstances beyond its reasonable control, including but not
limited to insolvency, natural disasters, cyber-attacks, pandemics, or force majeure events.

4. Warranties, Disclaimer and Remedies
Important Notice - Warranties and Disclaimer

Use of the Services and any reliance by you upon the Services, including any action taken
by you because of such use or reliance, is at your sole risk. To the maximum extent
permitted by law, ILD does not warrant that the Services will be uninterrupted, accurate
or error free; nor does it make any warranty as to the results that may be obtained from use
of the Services. The Services are provided "as is" and to the extent permitted by law ILD



disclaims all warranties, express or implied, including (but not limited to) implied
warranties of merchantability, fitness for a particular purpose and non-infringement.

Your sole and exclusive remedy for any failure or non-performance of the Services shall be
for the ILD to use commercially reasonable efforts to adjust or repair the Services, or where
such adjustment or repair is not feasible, for ILD to either (at its discretion) perform the
Services again or provide you with a refund for the amount you actually paid to ILD for the
relevant Services.

The parties acknowledge this is a commercial contract between businesses of equal
bargaining power. Each party has had opportunity to review these terms and seek
independent legal advice. The limitations and exclusions in this Agreement reflect the
commercial balance of risk and the fees charged for the Services.

5. Limitation of Liability
Important Notice - Limitation of Liability

To the maximum extent permitted by law, under no circumstances shall ILD or any of its
underlying service providers, business partners, information providers, account providers,
licensors, employees, distributors or agents (collectively referred to for purposes of this
section as "ILD") be liable to you or any other person for any loss or damage (including
but not limited to direct, indirect, exemplary, special, incidental, cover, reliance or
consequential damages, loss of profits or revenue, business interruption, loss of data, or
failure to realise anticipated savings or benefits or business opportunities), or for any claim
by any other party. ILD's exclusion of liability applies whether the claim is in contract,
tort (including without limitation, negligence) or equity and even if ILD has been notified
of the possibility of such loss or damage. You agree that ILD liability to you at law will be
reduced by the extent, if any, to which you contributed to the loss.

In the event that, notwithstanding the foregoing, ILD is found liable to you for damages from
any cause whatsoever, and regardless of the form of the action (whether in contract, tort
(including negligence), and product liability or otherwise), to the fullest extent permitted by
law the liability of ILD to you will be limited to:

(a) In the case of goods, the replacement of the goods or the supply of equivalent goods, the
repair of the goods, the payment of the cost of replacing the goods or of acquiring equivalent
goods, or the payment of the cost of having the goods repaired; and

(b) In the case of services, the supplying of the services again or the payment of the cost of
having the services supplied again or refund of fees actually paid for the Services.

Insurance Coverage: The Processor maintains professional indemnity insurance of
£1,000,000 (one million pounds) and cyber liability insurance of £1,000,000 (one million
pounds) as detailed in the Data Processing Agreement.

6. Export of Services or Technical Data

All Personal Data processed through the Services is stored within the United Kingdom only
(Gloucester and Cardiff). The Services and associated data shall not be exported or

transferred outside the United Kingdom without prior written consent and implementation of
appropriate safeguards under UK GDPR Article 46 (such as UK International Data Transfer



Agreement or Standard Contractual Clauses). For full details of international transfer
restrictions, please refer to the Data Processing Agreement Clause 12 and Schedule 4.

7. Miscellaneous

If any provision of the Agreement is found to be unenforceable or invalid, that provision will
be limited or eliminated to the minimum extent necessary so that this Agreement will
otherwise remain in full force and effect and enforceable. ILD and you agree that this
Agreement is the complete and exclusive statement of the mutual understanding of the
parties and supersedes and cancels all previous written and oral agreements,
communications, and other understandings relating to the subject matter of the Agreement,
and that all waivers and modifications must be in a writing signed by both parties, except as
otherwise provided herein. No delay or omission by either party in exercising any right or
remedy under this Agreement or existing at law or equity shall be considered a waiver of
such right or remedy. No agency, partnership, joint venture, or employment is created as a
result of the Agreement, and you do not have any authority of any kind to bind ILD in any
respect whatsoever.

In any action or proceeding to enforce rights under the Agreement, the prevailing party will
be entitled to recover its costs and solicitors' fees. The Agreement shall be governed by the
laws of Scotland without regard to its choice of law or conflict of law provisions. All legal
actions in connection with the Agreement shall be brought in the courts located in Edinburgh,
Scotland. The parties agree that as this is a contract between Scottish and other UK
businesses, disputes shall be resolved exclusively in the Scottish courts, and each party
irrevocably submits to the jurisdiction of the Scottish courts. The application of the United
Nations Convention on Contracts for the International Sale of Goods (known as the Vienna
Sales Convention 1980) is excluded from this Agreement.

8. System Requirements

It is understood that in order to use the Services, an up-to-date internet browser such as
Microsoft Edge, Firefox, Safari or Google Chrome is required. Additionally, a stable
connection to the Internet is required. The Services may work in a limited manner on other
web browsers (such as earlier versions of the previously mentioned browsers), but the
Services were not designed for use on web browsers other than those recommended above.

9. Use of the Services

You will not violate or attempt to violate the security of our website or the Services. You will
not hack into the website, ILD's computer systems or the computer systems of other users of
the Services. Hacking means unauthorised access, malicious damage and/or interference
and includes, without limitation, mail bombing, propagating viruses, worms or other types of
malicious programs, deliberate attempts to overload a computer system, broadcast attacks
or any other method designed to damage or interfere with the operation of a computer
system or website.

10. Website and Services Availability

From time to time down-time, either scheduled or unscheduled, may occur. ILD will work
within reason to ensure this amount of down-time is limited. ILD will not be held liable for the
consequences of any down time. ILD cannot guarantee that any file or program available for
download and/or execution from or via the Services is free from viruses or other conditions
which could damage or interfere with data, hardware or software with which it might be used.



You assume all risk of use of all programs and files associated with the Services, and you
release ILD entirely of all responsibility for any consequences of its use.

11. Force Majeure

INM will not be liable by reason of the failure in the performance of obligations under this
Agreement by reason of strikes, riots, fire, explosions, acts of God, war, governmental
action, cyber-attacks, pandemics, government-ordered shutdowns, or any other cause which
is beyond ILD's reasonable control.

12. Overseas Access

The Services may be accessed throughout the United Kingdom and overseas. INM makes
no representations that the Services comply with the laws (including intellectual property
laws) of any country outside the United Kingdom. If you access the Services from outside
the United Kingdom, you do so at your own risk and are responsible for complying with the
laws in the place where you access the site. Access to UK-based servers from overseas
does not constitute an international data transfer under UK GDPR.

13. Data Housekeeping

We encourage all INM members to use good housekeeping practices to ensure they do not
require extra data storage space. This includes the deletion of duplicate photos/videos/audio
clips and archived files which are no longer required. Full free support is available for
members to achieve this.



